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A key to a successful job interview is being able to answer interview questions 

well. To answer questions well, it’s helpful to know what they want to know, 

to prepare your answers, and to practise your answers.  

Why prepare? 

Businesses want to hire someone who is a good fit for the job. 

Prepare answers that show how you are a good fit for the job. 

Practise saying those answers. This will show the interviewer: 

• You are interested in the job.  

• You are a good match. 

Support for you 

It can be helpful to have someone help you to get ready for your 

interview.  

• Do you have someone who can help you?  

• You may have a family member or a friend who can help you 

prepare.  

• Do you have a support person who works at an employment  

agency? This person might be called a job coach. 

Get started 

Think of real-life examples that show your strengths, skills, and 

experiences are a good fit for the job. You may want to ask your 

friends, family, or previous co-workers to help you think of these 

real-life examples: 

• A time when you achieved a goal  

• A time when you tried your best 

• A time when you worked with a friend or a co-worker to finish something important 

• A time that a friend, teacher, or co-worker complimented you on your work 

If the interviewer asks you the questions in this guide, you’ll be ready. You can use these 

examples to help you build answers to the questions that follow. 
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If you don’t have previous work experience to answer an interview question, think about 

answers or examples you can give from your experiences in: 

• School 

• Sports 

• Community groups 

• Volunteering 

• Or even within your family 

General questions

Question #1 Tell me about yourself. Tell me more about yourself. 

What they want to 

know 

They want to know your skills, experience, and strengths that fit 

the job. 

 

How to answer 

Start by looking at the job posting.  

What skills does it list? What experiences does it ask for?  

Think about your own skills and experience. Which of your skills 

and experience match those listed in the job posting?  

Give a short overview of those skills and experiences. You can 

include something from outside of work if it helps show how 

you match the job posting. 

 

Example 

 I have two years’ experience working in a library. I 

have great customer service skills and I like meeting 

new people. I work well by myself and in a team. In 

my free time, I like reading mystery books.” 

How would you answer this question? 
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Question #2 
Why do you want to work here? 

Why are you interested in working for our business? 

What they want to 

know 

They want to know what you like about their business. They 

want to hear that you know about their business and you are 

interested in their business. 

 

How to answer 

Learn about the business before your interview. Visit the 

business’s website and social media sites (for example, 

Facebook and LinkedIn). What is exciting about the business? 

What does the business care about?  

Show how your interests, skills, and experience match with 

the business. Say that you want to help the business be 

successful. Only talk about good things about the business 

you are interviewing with.   

 

Example 

 I respect how much your business gives back to 

the community by donating the bakery’s leftover 

supplies to the food bank. I like that the work you 

do is creative because I’m creative too! I’m 

excited about this job because I think my 

experience working in a kitchen will make me a 

great fit for your bakery.” 

How would you answer this question? 
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Question #3 

Why do you want this job? 

What are you most excited about  

with this job? 

What they want to know 

They want to know you’re interested in the job and 

why you want it. They want to know if you understand 

what the job involves. They want to know you’re 

excited about this job. 

 

How to answer 

Learn about the job you’re applying for. Read the job 

posting. Look at the company website. Talk to your 

friends and family who might know about this type of 

job. What kind of work would you be doing? Why is 

that work exciting to you? Explain how your skills and 

experience fit the job.  

 

Example 

 I’m excited about this job because it’s a 

chance for me to combine my data 

analysis skills with my interest in project 

management.” 

How would you answer this question? 
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Question #4 
What are your strengths? 

What do you do best? 

What they want 

to know 

They want to know you’ll be good at the job. They are looking for 

examples that show this. 

 

How to answer 

Talk about three of your strengths that are a good match for the 

job. Give an example of each strength. This is a time to be proud 

and confident of your hard work, successes, and 

accomplishments. If other people on your team helped, say it was 

a group effort. 

 

Example 

 I’m very detail focused. I’m excellent with details in data 

and documents. When I worked at City Hall, my co-

workers would ask me to read their reports. I often find 

little errors that others miss.  

I’m good with deadlines. My past manager told me she 

appreciated that my work was always done on time.  

I’m organized in my personal life and at work. I stay 

organized by using a calendar, putting reminders in 

my phone, and writing down important information. I 

think my organization helps me be successful.” 

How would you answer this question? 
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Question #5 
What are your weaknesses? 

What do you want to do better? 

What they want  

to know 

They want to know if you know yourself well and if you are trying 

to get better at your weaknesses. 

 

How to answer 

Talk about two weaknesses. Talk about what you’re doing to get 

better at your weaknesses. Are you taking a course to get better? 

Are you using tools/apps to help you? Always talk about your 

plan to improve your weakness. Talk about an example from 

your past when you solved a problem despite your weakness. 

You should be honest, but don’t talk about a weakness that 

would make you a bad fit for the job. 

 

Example 

 I like things to be done right. So I can focus a lot on 

details. When I worked as a cleaner at the hotel, I would 

set myself a timer to get a specific task done. When the 

timer went off, I knew it was time to move on.  

I love numbers, but spelling is a weakness of mine. I 

turn on the spell-check features in all my programs, 

and it helps a lot. I also do free spelling games that I 

find online.” 

How would you answer this question? 
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Question #6 

How do others describe you? 

What would your previous manager  

say about you? 

What they want to know 
They want to know if they will like working with you. 

They want to know what it’s like to work with you. 

 

How to answer 

You can say positive things that you have been told. 

Your answer and examples should include things that 

match the job posting. The interviewer may call your 

references after the interview, so use examples that 

your references will agree with. 

 

Example 

 My last manager told me that I’m fast at 

learning new technology after I learned 

how to use a new program. I think my co-

workers would say I’m a hard worker, good 

with detail, and always on time.” 

How would you answer this question? 
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Question #7 

Do you like working alone or with others? 

Do you prefer working independently or with a team? 

How do you feel about working on a team? 

What they want  

to know 

They want to know you can work well by yourself if that’s what 

the job needs. They want to know you can work well with other 

people if that’s what the job needs. 

 

How to answer 

Let them know how your working style matches what is needed 

for the job. Interviewers want to hire people who work well on a 

team and get along with others. In some jobs, it’s also important 

that people can work independently. 

 

Example 

 I think it's important for teams to work together. When I 

worked at the grocery store, we started every morning 

with a quick team meeting to talk about what was 

happening that day. This was really helpful and I enjoyed 

spending time with my co-workers. After the meeting, I 

would take my to-do list and work on my own for the 

rest of the day. I'm comfortable and enjoy working alone. 

If a co-worker needs help, I'm always happy to do that.” 

How would you answer this question? 
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Question #8 

What are your goals? 

How will this job help you reach your goals? 

Where do you see yourself in five years? 

What they want  

to know 

They want to hear that you want to keep learning, growing, and 

doing more. They want to know that you will work hard toward a 

goal, and that you are reliable and dependable. 

 

How to answer 

Think about ways you can learn and grow in the business.  

What interests you?  

What new things do you want to learn and do? 

 

Example 

 I'm really excited about this job with your salon because I 

like to help people look and feel good. I know that's 

something I'll have a chance to do here. I'm excited 

about helping keep the salon clean and organized. I'm 

looking forward to learning from the stylists about the 

products and techniques they use. In the future I'd love 

to help provide spa treatments.” 

How would you answer this question? 
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Question #9 
What did you like most about your last job? 

What did you not like about your last job? 

What they want  

to know 

They want to know if you will like this new job. They want to 

know if you are a positive person. 

 

How to answer 

What you liked the most at your last job should relate to an 

important part of the new job you’re applying for. What you liked 

least at your last job should not be a part of the new job or should 

be a very small part of the new job.  

You can talk about an opportunity that your last job didn’t offer 

but that the new job does. It’s important not to say negative 

things about your last job. 

 

Example 

 I really enjoyed my last job and I learned a lot. My 

favourite part of my job was working in the 

warehouse. I enjoyed sorting and delivering the 

boxes, and I’m good at it. I think this will help me 

pack orders. 

In my last job, I didn't have many opportunities to 

interact with my co-workers. So I'm very excited 

that teamwork is a big part of this role.” 

How would you answer this question? 
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Question #10 
Why should I hire you? 

Why do you think you’re the best candidate for the job? 

What they want  

to know 

They want to hear that you’re a great fit for the job. They want to 

hear that you can do the work and get good results. They also 

want to know that you will get along well with the team. 

 

How to answer 

Tell them how your skills and experience match the job posting. 

Tell them why you will be an excellent employee and do an 

excellent job. Tell them you want the job. It’s good to be proud of 

the work you do, but you should be careful not to brag. Explain 

why you are good at your work and why it matters, but don’t 

describe yourself as “better” than other people. Practise your 

interview answers, and if think you might sound like you’re 

bragging, ask someone to listen and give you feedback. 

 

Example 

 Based on the job posting, I think I’m a very good 

match. Your delivery service is busy, and I’m really 

organized and energetic. I can help you make sure 

packages get delivered on time. That’s something I 

have a lot of experience with. Plus, I enjoy working 

with other people, so I think I’ll make a great 

member of the team.”  

How would you answer this question? 
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Behavioural questions 

The interviewer may ask behavioural questions like the ones 

you’ll read about in this section. Behavioural questions ask 

you to give examples. They help the interviewer understand 

how you’ve handled situations in the past. If you handled a  

past situation well, you’ll probably handle a future  

work situation well too.  

These questions often start with: 

• “Give me an example of…” 

• “Share an example of…” 

• “Tell me about a time when…” 

Try to answer these questions in five to ten sentences. 

They may ask this What they want to hear 

Give an example of a time when you 

had a conflict with a co-worker. 

How did you deal with it? 

Tell me about a time you disagreed 

with your manager. 

Tell me about a time you had to deal 

with a difficult customer. 

• They want to learn how you deal with 

disagreement or misunderstandings.  

• They want to know that you can deal 

with these situations directly. 

• They want to see that you are focused 

on solving disagreements and 

misunderstandings.  

• They want to see that you are open to 

learning from difficult situations. 

Share an example of how you work 

well with others. 

Tell me about how you worked with 

a team to finish a project. 

• They want to hear that you work well 

with others. 

• They want to know that you have good 

communication skills (listening and 

sharing information).  

• They want to hear how you cooperate 

with other people to solve problems and 

get things done. 
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They may ask this What they want to hear 

Tell me about a time you had to 

learn something new. 

• They want to hear that you like learning new 

things.  

• They want to see how you approach 

learning something new (what tools or 

strategies you use). 

• They want to know that you will work hard 

to learn new things, even if they seem 

difficult. 

Tell me about a mistake you 

made at work. 

• They want to know how you deal with 

failure. 

• They want to see that you can accept 

feedback and learn from mistakes. 

• They want to know that you can take 

responsibility without blaming other people.  

• They want to see that you care about doing 

a good job. 

STAR method 

Behavioural questions are difficult to answer for everyone if they 

haven’t prepared. You need to prepare for these questions. To 

prepare for behavioural interview questions in a job situation:  

1. Think of lots of different examples from your past. It’s 

helpful if these examples are from work experiences, but 

you can also use examples from school or volunteering. 

2. You’ll use these examples to tell the interviewer the story 

of your example. 

3. To tell your story, use the STAR method. The STAR method 

helps you focus your story on the important information 

that the interviewer needs to know. 
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Here are the letters in STAR and how to use them when answering questions. 

 

 
Situation 

• Briefly describe the situation and who was involved. 

• What was the challenge, or the project, or the event? 

 
Task 

• What needed to be done? 

• Explain what was expected, and your responsibilities. 

 
Action 

• What did you do? 

• What action did you take? 

• Explain what you did in the situation. 

 
Result 

• What happened? 

• What was the result? 

• Provide the outcome and what you learned. 

• Did you gain skills from the experience? 
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Here is an example of a behavioural question (“Tell me about a time…”) and how it can be 

answered using the STAR method. 

Sample question 
Tell me about a time when you had a conflict  

with a co-worker. How did you deal with it? 

 
Situation 

 A co-worker and I were asked to reorganize the file 

storage system at the office. We’re both very organized 

people, but we disagreed about the best way to 

approach the new system.” 

 
Task 

 We needed to sort and organize over 200 files in just 

two weeks. I was responsible for making sure the 

project was done on time and that files were quick and 

easy to find.” 

 
Action 

 I invited my co-worker to sit down and talk about our 

ideas for the new file storage system. We made a list of 

all the options. Then we talked about the positives and 

negatives for each option. I listened carefully to my co-

worker’s ideas so I could understand her point of view.” 

 
Result 

 

 Because of that talk we came up with a filing system 

that combines both our ideas. Her colour coding 

makes finding important files easy. My idea to arrange 

files by date helps us find what we’re looking for faster. 

Together we got the project done ahead of schedule 

and I learned that having honest conversations with 

each other helps avoid conflict and come up with 

better solutions!” 
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Your turn 

Practise using the STAR method. How would you answer these behavioural questions? 

Sample question 

Tell me about a time when you had a conflict  

with a co-worker (or difficult customer).  

How did you deal with it? 

 
Situation 

 

 
Task 

 

 
Action 

 

 
Result 
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Sample question 
Tell me about a time when you worked  

with a team to finish a project. 

 
Situation 

 

 
Task 

 

 
Action 

 

 
Result 
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Sample question 
Tell me about a time when you had to learn 

something new. 

 
Situation 

 

 
Task 

 

 
Action 

 

 
Result 
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Sample question Tell me about a mistake you made at work. 

 
Situation 

 

 
Task 

 

 
Action 

 

 
Result 
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Next steps 

1. How would you answer these commonly asked interview questions?  

Prepare your answers. 

2. Practise saying your answers. 

3. Ask a support person (job coach), a friend, or a family member to help you practise your 

answers by doing pretend interviews. 

• Pretend you are having a real job interview with them. What will you wear? How will 

you look your best? How will you prepare to answer their questions? 

• Have them ask you questions. Practise answering their questions. 

• Ask them for feedback on your answers. What went well? What can you do 

differently? 

 

Links  

Happy interviewing!  

  

For more information on getting ready for a video job 

interview, click this link: 

   Get Ready for Your Video Job Interview 

 

For more information on getting ready for an in-person 

job interview, click this link: 

   Get Ready for Your In-Person Job Interview 

https://theinclusiveworkplace.ca/pdf/en/Get_Ready_For_Your_Video_Job_Interview.pdf
https://theinclusiveworkplace.ca/pdf/en/Get_Ready_For_Your_In_Person_Job_Interview.pdf
https://theinclusiveworkplace.ca/pdf/en/Get_Ready_For_Your_Video_Job_Interview.pdf
https://theinclusiveworkplace.ca/pdf/en/Get_Ready_For_Your_In_Person_Job_Interview.pdf
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